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Letter from the President
I just returned from our 2018 Stevens Van Lines Agency 
Convention. One of the speakers we had was Scott Michael 
who is President and CEO of AMSA(American Moving and 
Storage Association). In his presentation he shared some 
interesting stats in regards to the number of individuals that 
have relocated on an interstate basis over the past decade.

Just a few statistics that make us wonder where the relocation 
industry is heading. In 2006 there were close to 850,000 
interstate relocations compared to just a little less than 
550,000 shipments in 2017. This year compared to last year at 
the same time the industry is reporting an overall decrease of 
-6.6%. The continuing decrease in interstate relocations makes 
it even more important that moving companies have a diverse 
customer base. In diverse I mean you do office moving, various 
types of storage, local and intrastate moving. 

Our industry continues to be driven by technology. We will 
continue to see requests for virtual surveys as customers 
don’t want to be bothered by having several different moving 
companies parading through their home. We will see an increase 
use of paperless processes such as electronic inventories and 
order for services/bills of lading. Having an online presence is 

more important than ever to compete 
in the marketplace today. A question 
you may ask yourself is where does 
your company stand on technological 
innovation? It will be key in your overall 
survival in the relocation industry.

This is my last article as President of 
the MMA. I have enjoyed working 
with everybody on the board. I also 
want to give thanks to Traci Riehle 
and her team for bringing new ideas 
to the MMA in making us a stronger 
and more vibrant association. I look 
forward to seeing everybody at our 
next convention, which will be held 
on Tuesday, January 29, 2019 at 
Westin Book Cadillac Detroit 

Morrie Stevens
President, Michigan Movers Assocation

Executive Director Report
Lansing is settling in to the wave of change with a new 
Governor and all the new departments and directors that 
follow. The transition planning has begun. Governor-elect 
Gretchen Whitmer will be sworn into office on January 1 as  
our 49th Governor and 2nd female Governor in Michigan. 

Women won many key races in Michigan and throughout the 
country. Key election results in Michigan include a “blue wave” 
or Democrat win in many top races. The Michigan House of 
Representatives and the Senate maintained a Republican 
majority, but Democrats gained seats in both houses, with the 
Republicans losing their super majority in the Senate.

As a former State Representative and Senator, Governor 
Whitmer is well-equipped to negotiate with the Republican 
legislature. Although there are several new faces in the 
legislature, many familiar faces remain that she served with 
during her time in the legislature. Her “get it done” mantra 
will drive her policies in a bi-partisan manner as she tackles 
education and infrastructure as her top two priorities. 

The Michigan House and Senate in both parties elected 
leaders last week. I will be watching for developments 
impacting the Michigan Movers Association as the Governor-
elect develops her cabinet and departments. 

Another area that will be on my radar is how the passing of 
Proposal 1, legalizing recreational marijuana, will impact the 
rights of businesses and employers across the state. 

No matter the results of the general election, as many across 
the state who have been bombarded with ads and mailers, 
those of us in Lansing are very pleased to see the election 
season draw to a close.

2018 General Election State Results
EXECUTIVE BRANCH
• Governor Gretchen Whitmer (D)
• Lieutenant Governor Garlin Gilchrest II (D)
• Attorney General Dana Nessel (D)
• Secretary of State Jocelyn Benson (D)

LEGISLATURE
• Senate 22 (R) – 16 (D)
• House 58 (R) – 52 (D)

Senate Leadership
• Majority Leader – Arlan Meekhof (R)
• Majority Floor Leader – Mike Kowall (R)
• President Pro Tempore – Tonya Schuitmaker (R)
• Majority Whip – Jack Brandenburg (R)
• Minority Leader – Jim Ananich (D)
• Minority Floor Leader – Morris Hood (D)

House of Representatives Leadership
• Speaker of the House – Lee Chatfield (R)
• Majority Floor Leader – Triston Cole (R)
• Speaker Pro Tempore – Jason Wentworth (R)
• Minority Leader – Christine Greig (D)
• Minority Floor Leader – Yousef Rabhi (D)

Sincerely,

Traci M. Riehl
Executive Director, Michigan Movers Association

Traci M. Riehl
Executive Director

Morrie Stevens
President



Congratulations to the  
2018/19 Eurich Academic Scholarship Winners

Kelsie 
Cancelliere
Kelsie graduated 
from Eastwood High 
School in 2017 and 
attends The University 
of Findlay where she 
is majoring in Animal 
Science/Pre-Vet. She 
hopes to continue 
her education at a 
Veterinary College. 
Kelsie’s father is the 
owner/operator of 
Corrigan Moving 
Systems.

Ryan Carney
Ryan graduated from 
Onsted High School in 
2018 and will attend 
Adrian College this fall. 
Ryan will be majoring 
in Criminal Justice 
and Environmental 
Science. He hopes to 
become either a police 
officer or conservation 
officer. Ryan’s father 
is a driver/owner and 
operator with Corrigan 
Moving Systems in 
Farmington Hills.

T’Laina 
Donaldson
T’Laina graduated 
from Berkley High 
School in 2018 and 
will attend Western 
Michigan University 
this fall. T’Laina will be 
majoring in Nursing 
with a minor in Spanish. 
She hopes to become a 
certified nurse midwife. 
T’Laina’s father is a 
Class A driver with 
Corrigan Moving 
Systems in Dearborn

Anlin Larson
Anlin graduated 
from Ludington High 
School in 2018 and will 
attend Michigan State 
University majoring 
in Chemistry and 
Mandarin (Chinese). 
Anlin is interested in 
Alzheimer’s research 
and hopes to become 
a Neurologist. Her 
father and brother are 
owners of Larson’s 
Moving and Storage in 
Ludington. 

Joseph 
Newman
Joseph graduated 
from Adlai E 
Stevenson High School 
in 2015 and currently 
attends Western 
Michigan University. 
Joseph is an employee 
at Morse Moving and 
Storage where he 
plans to continue his 
employment after 
graduating with a 
Management degree.

Jakob 
Schneider
Jakob graduated 
from Hill-McCloy High 
School in 2016 and 
currently attends 
Saginaw Valley 
State University. 
Jakob is majoring in 
biochemistry and 
hopes to attend 
medical school 
to become an 
anesthesiologist. 
Jakob and his mother 
work for Corrigan 
Moving Systems.

Ellen See
Ellen graduated from 
Dexter High School 
in 2018 and will 
attend Michigan State 
University this fall. 
Ellen plans to major 
in Education while 
at MSU. Her father is 
the General Manager 
at Frisbie Moving and 
Storage in Ann Arbor. 

Abigail Swidorski
Abigail graduated from 
Dwight D Eisenhower 
High School in 2015 
an currently attends 
Central Michigan 
University. She is 
majoring in Sociology/
Criminal Justice with 
a minor in Psychology 
and Substance Abuse 
Education, Treatment, 
Intervention. Abigail 
hopes to one day work 
for the FBI. She is an 
employee at White 
Star Movers in Sterling 
Heights.

Caleb Valkner
Caleb graduated from 
Manton Consolidated 
High School and 
has attended Mott 
Community College. 
He will begin taking 
classes at the 
University of Michigan 
Flint this fall where 
he will major in 
biochemistry. Caleb is 
an employee of Two 
Men and A Truck.

Zoe Wahr
Zoe graduated from 
Manton Consolidated 
High School in 2015 
and currently attends 
Michigan Technological 
University where she 
is majoring in Civil 
Engineering. Zoe 
hopes to focus on 
Civil Engineering in 
the transportation 
systems. Her father 
is a Sales Manager 
at Morse Moving & 
Storage in Romulus.
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Interested in advertising in 
future Carrier Newsletters?

Contact director@mimovers.org  
or call 517-338-3031

2019 MMA Convention, Annual Meeting & Elections
Westin Book Cadillac Detroit, 1114 Washington Blvd, Detroit, MI  48226

Tuesday, January 29, 2019
9:30 – 11:30 am   Tariff Basics with an Introduction  

to the Electronic Tariff (session will be 
repeated on Wednesday morning) Dave 
Parker, Red Key Designs and Cindy Swix, CVED

11:30 – 12:30 pm  Electronic Tariff Open Lab 
  Dave Parker, Red Key Designs

11:30 – 12:00 pm  Vendor Exhibits

12:00 pm   Vendor Lunch with our  
Exhibitors & Sponsors

12:45 pm  Membership Meeting & Board Elections

1:15 pm – 5:00 pm General Session 
  Steven Horwood, Michigan State Police 
	 	 Cliff	Hammond,	Foster	Swift 
  Scott Michael, AMSA 
  Jeannette Seibly, SeibCo LLC

5:00 – 6:15 pm  Electronic Tariff Open Lab 
  Dave Parker, Red Key Designs

5:00 – 6:30 pm  Vendor Exhibits and Cocktail Reception 

6:30 pm  Member Banquet

7:30 pm  After Dinner Entertainment 
  Comedian, Dwayne Gill

Wednesday, January 30, 2019
8:30 – 10:30 am   Tariff Basics with an Introduction  

to the Electronic Tariff (session repeated 
from	Tuesday	morning)	Dave	Parker,	Red	Key	
Designs and Cindy Swix, CVED

Convention Registration Information
Please register by visiting www.mimovers.org and using the REGISTRATION  

link or call the Michigan Movers Association office at 517-338-3031.

Each MMA Regular Mover Member receives 2 free attendees to the conference.  
Each additional attendee will be charged $125.



Speaker Bios & Session Descriptions
Clifford Hammond 
Clifford Hammond is a member 
of Foster Swift’s Employers 
Services practice group in the 
Southfield and Lansing offices 
where he focuses his practice on 
employment and labor law counsel 
and litigation. He has extensive 
experience with the National Labor 

Relations Act, Michigan Employment Relations Commission, 
Federal and State Courts, State and Federal administrative 
agency proceedings, collective bargaining, arbitration, 
mediation, union avoidance, employment litigation, and 
dispute resolution. He is co-chair of the Labor & Employment 
Committee for the Michigan Defense Trial Counsel, as well as 
a member of the Defense Research Institute, and Michigan 
Council of the Society for Human Resource Management.

Jeannette Seibly 
Jeannette Seibly has been 
recognized as a catalyst and 
leadership expert for the past 
26 years. As an executive coach, 
speaker and author, she has 
specialized in hiring, coaching, 
managing and training for cost 
effective and dynamic results. She’s 

the author of five books, including Hire Amazing Employees 
and over 400 articles on leadership, management and hiring/
retention issues.  She attended Michigan State University for 
both her BS and MA degrees.

Scott Michael 
Scott Michael is the President and 
CEO of the American Moving & 
Storage Association, the national 
trade association representing 
the nation’s moving and storage 
companies. AMSA’s 3,500 
members provide household 
goods moving services, specialized 

transportation for sensitive freight such as computers and 
trade show exhibits, and warehouse storage services.  He 
has been with AMSA for the past two decades. 

Scott also serves as a vice president of the National 
Defense Transportation Association, an organization of 
transportation providers which works in support of the 
military’s transportation needs.  He is a member of the 
Americas Committee for the Worldwide Employee Relocation 
Council (ERC), which represents corporate entities involved 
with relocation.  Scott is a member of the American Highway 
Users Alliance Board of Directors, an organization supporting 

investment in our nation’s interstate road transportation 
network.  He served on the FMCSA Household Goods 
Consumer Protection Working Group.

Scott graduated from Princeton University with a degree in 
Political Economy, and he lives in Alexandria, Virginia with 
his wife and daughters.

Lieutenant Steven 
Horwood 
Lieutenant Steven Horwood 
joined the Michigan State Police 
in 1987, after graduating as a 
member of the 5th Motor Carrier 
Recruit School. Having celebrated 
31 years with the Department 
of State Police Commercial 

Vehicle Enforcement Division (CVED), he served as a Motor 
Carrier Officer at the Jackson, Monroe, and Ypsilanti Posts; 
a temporary instructor in the Precision Driving Unit at the 
MSP Training Academy; a Sergeant at the Monroe, Ypsilanti, 
Detroit, Metro North, and Metro South Posts, as well as at 
the Metro Detroit Headquarters; and as a Lieutenant at the 
MSP Headquarters in Lansing and in Flint.  

Currently, he is responsible for CVED operations in the 
Metropolitan Detroit area of Wayne, Oakland, and Macomb 
counties.  

Lieutenant Horwood was the CVED State Support 
Section supervisor from 2010 through 2013 where he 
was responsible for Information Technology projects, 
the supervision of the statewide School Bus Inspection 
Program, the administration of Federal Motor Carrier Safety 
Administration (FMCSA) program software, and assisted 
with various legislative issues.  Additionally, Lieutenant 
Horwood was responsible for FMCSA CSA2010 DataQ 
challenges in Michigan, where he reviewed and approved all 
Motor Carrier DataQ crash and inspection challenges.

Transferring from Lansing to Flint in the fall of 2013 to serve 
as Lieutenant for the Third District CVED field operations, 
he oversaw the 14 counties surrounding Michigan’s thumb 
area. However, in the fall of 2014, Lieutenant Horwood 
transferred back to the Metropolitan Detroit area to serve 
as the district Lieutenant, where he continues today.

Having spent his career in Southeast Michigan, he is 
originally from Marquette, where he retains a family home 
and someday hopes to retire to. Lieutenant Horwood 
is happily married with two adult girls: one pursuing 
medical school at MSU, while the other is finalizing her 
undergraduate studies at UofM.  He is a boater, and enjoys 
anything with a paddle, motor or sail, regardless of size.
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Support the Michigan Movers Association through our 
exhibit and sponsorship opportunities. Register to be 
an exhibitor or sponsor by visiting www.mimovers.org 
and using the EXHIBITOR AND SPONSORSHIP link. 
Each Exhibitor and Sponsor will receive the following 
recognition:

• recognized on stage at our Tuesday night banquet
• recognized during the introduction of our annual meeting
• recognized with on-site signage
• sponsor and exhibitor name badge ribbons
• listing on the MMA website

All exhibitors and sponsors must be 2019 MMA members or 
Associate Members to participate. Associate Membership 
dues must be received by December 31, 2018. For new 
membership applications, please visit the MMA website at 
mimovers.org. Conference registration for one exhibitor 
representative is included in exhibitor or sponsorship 
fees. Registration fee of $125 per person will apply to any 
additional exhibitor/sponsor attendees.

Table Top Exhibit – $425 per Table
Gain maximum visibility at the MMA’s annual event! Table 
Top Exhibits will include a 6’ table and two chairs. Exhibiting 
will give you the opportunity to distribute information about 
your company and products, while talking one-on-one with 
the MMA members during our Vendor Exhibit time.

Tuesday General Session Refreshment 
Sponsor with Table Top Exhibit – $800 
Without Table Top Exhibit – $400
Sponsor our Tuesday refreshments. Refreshments will be 
available throughout the day!

Tuesday Evening Reception Sponsor with 
Table Top Exhibit – $1050 
without Table Top Exhibit – $650
Sponsor our Tuesday evening reception where members will 
mingle with sponsors and exhibitors. This event will be the 
primary mixer at the convention.

Tuesday Evening Bar Sponsor with Table 
Top Exhibit – $1050 
without Table Top Exhibit – $650
Attendees, sponsors and exhibitors are invited to attend 
the Tuesday evening reception and dinner. Sponsor the 
evening bar!

Tuesday Vendor Lunch with Table Top 
Exhibit – $1400 
Without Table Top Exhibit – $1000
Celebrate our exhibitors and sponsors by sponsoring our 
Vendor Lunch. 

Tuesday Evening Banquet Sponsor with 
Table Top Exhibit – $1400 
without Table Top Exhibit – $1000
Host our Tuesday dinner banquet where conference 
attendees will have the opportunity to relax with other 
members, sponsors and exhibitors. 

Tuesday Evening Entertainment with 
Table Top Exhibit – $1700 
Without Table Top Exhibit – $1300
Sponsor our Tuesday night entertainment, police officer  
and comedian Dwayne Gill!
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MMA Seeking Board Members
The MMA would like to offer you the opportunity to serve your association and the moving industry as a volunteer on the 
MMA Board of Directors or as a Committee Member. Each year the MMA seeks high energy individuals who are willing to 
share their time and expertise to advance the agenda of the association, provide expertise in developing our future goals, 
policies and services, and act as an ambassador to grow the MMA membership and represent our industry. 

Each committee and board member serves a 2-year term, and is eligible for re-election for subsequent terms. New 
terms begin at the conclusion of our annual meeting, which will be held Tuesday, January 29, 2019 as part of our Annual 
Convention, Elections and Membership Meeting.

Board Service
The MMA Board meets immediately prior to our Annual 
Convention, and occasionally again during the year, often 
through a conference call to address an issue. They are 
charged with overseeing amendments and rate changes 
to the Intrastate Tariff, recommending speakers, topics 
and activities for our annual convention, helping to 
monitor industry trends and legislative developments 
affecting our industry and ratifying Executive Committee 
actions. The board tracks our financial statements 
and approves and monitors our annual budget. There 
is no compensation or mileage reimbursement for 
serving. We request any candidates have at least 
2-years experience in the moving industry and 2 full 
years as a MMA member before applying. Only senior 
employees and owners of moving companies are eligible. 
Associate Members are not eligible for board service.

Committee Service
The MMA has five primary standing committees. Any 
employee of an MMA member mover or Associate 
Member may serve. Committees are assigned specific 
projects with the mission of making a recommendation 
of action to the full board for ratification. Meetings may 
take place in person or via conference call. The MMA 
President is an ex officio member of all committees.

MMA Committees:
• Tariff Committee: This committee meets to 

develop strategy regarding tariff rate increase 
requests and tariff amendments. We work closely 
with staff from CVED to implement our objectives. 

All recommendations require board ratification. 
The committee meets as needed, depending on a 
member’s written request for a tariff rate increase.

• IT Committee (website): This committee is charged with 
reviewing and recommending MMA website improvements 
to the board for ratification and to provide input on 
electronic forms of service delivery and communication. 
This committee meets as needed, usually once annually 
with 1-2 follow up email or conference call discussions.

• Scholarship Committee: This committee is charged 
with developing criteria for awarding scholarships for the 
Eurich Academic Scholarship Fund. Each year a budget 
allotment is established to fund scholarships from relatives 
or employees of MMA member movers. The committee 
reviews a spreadsheet of candidates and votes on who is 
deserving of assistance. This committee holds a summer 
conference call with follow up email correspondence.

• Legislative Committee: This committee monitors 
legislation affecting movers and business in general. 
They may recommend position statements, testimony 
or member grassroots legislator contact on specific 
issues. They work closely with the Board and Executive 
Committee on issues and strategy. This committee meets 
as needed, but only when a legislative issue arises.

• PAC Committee: This committee meets in election 
years to develop a fund-raising strategy, encourage 
donations to the MMA Political Action Committee and 
heighten the MMA member awareness of the role and 
importance of the MMA PAC in the elections process. 
This committee may offer candidate contribution 
suggestions to the Executive Committee for final 
approval. This committee meets in the spring.

Interested in serving? Please complete the application and return to the MMA office on or before  
December 31, 2018. Questions? Contact the MMA office at director@mimovers.org or 517-338-3031.
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Board Candidate Application Form  
for the 2019–2020 Term

You must be a current MMA member to be eligible.

Name

Company Name

Title

Number of years in the moving industry

Address

City, State Zip

Phone

Email

I am the: Owner Manager Employee Other

�YES, I would like to volunteer to serve on the MMA Board 
of Directors

Yes, I would like to serve on the following Committee(s)
Tariff Committee
Scholarship Committee
 IT Committee
PAC Committee
Legislative Committee

What talents, skills or specialized knowledge would you 
bring to the MMA Board and its deliberations?

What do you believe the main priorities of MMA should be?

Please explain to the MMA membership those attributes 
which would make you an excellent board member, and 
why you should receive their vote:

Deadline	for	candidacy	is	December	31,	2018.

SEND THIS FORM TO: Michigan Movers Association,  
416 S Cedar St, Suite H, Lansing, MI 48912

FAX this form to 866-298-2115.

EMAIL this form to director@mimovers.org



Code of Ethics
We consider the business in which we are engaged worthy of our best efforts.

FIRST
To improve our methods, increase our 
efficiency and render a full measure of 
service for fair compensation.

SECOND
To foster and maintain a spirit of good 
will toward the public whom we serve, 
believing that courtesy is the first 
essential requisite, and to be at all 
times honest and fair in our relations 
with patrons.

THIRD
To adhere strictly to a policy of truth 
in advertising, and never to mislead 
with dishonest intent by inference 
or otherwise in public or private 
statements of character.

FOURTH
To believe that our associates within 
the industry are men of honor imbued 
with the idea of mutual improvements 
and preservation of the high standard 
of our craft; and in furtherance of 
such principle to fulfill promptly all 
obligations due them.

FIFTH
To be interested in the welfare of 
our employees; consideration of 
their health as affected by working 
conditions, to the end that their worth 
be fully compensated and their best 
effort be enlisted in the service.

SIXTH
To carry out the spirit and letter of 
all contracts in which we engage; to 
respect and observe with utmost 
fidelity those principles of association 
to which our members subscribe.

SEVENTH
To dedicate, with great good will, our 
time and energy to the conduct of our 
business on the high principle of the 
Golden Rule, believing that in no other 
way will a full measure of success be 
permanently assured.
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2019 Dues and Invoice Reminders
2019 MMA Membership Dues

Please note a change in dues dates for the 2019 MMA Membership Dues

Dec. 1, 2018  Invoices will be emailed and mailed to all existing members of the Michigan Movers Association. 
Payment can be made with credit card using the link in your email, or a check can be mailed to the 
Michigan Movers Association office.

Jan. 31, 2019 10% Early Pay Discount Expires

Feb. 28, 2019  All members with unpaid 2019 MMA Membership will be removed from membership, Tariff 4000 
and notice will be sent to the MSP-CVED office.

2019 CVED Authority Renewal
CVED postcard reminders were mailed at the beginning of October

Oct. 1 – Dec. 1, 2018 CVED Authority Renewal at www.michigan.gov/icars

Dec. 2 – 31, 2018 $50 Late Fee added to renewal

Jan. 1, 2019  Carrier authority is revoked. A $50 penalty  
is added for each month of non-renewal.

New Member Showcase
Regular Members 
Arpin Van Lines
West Warwick, RI

Assisted Moving  
Services, Inc.
Belleville, MI

Basic Movers
Kalamazoo, MI

Bell Moving Services LLC
Howell, MI

Brock’s Transport LLC
Wyoming, MI

Christian Brothers  
Moving & Storage Inc
Novi, MI

CJ Xpress LLC
Dearborn Heights, MI

Glass City Movers
Livonia, MI

Mullins Moving
Holland, OH

Muscular Moving Men
Troy, MI

Pathway Senior Movers 
Grand Rapids, MI

Trezure Hunt
Marysville, MI

Associate Member
HUB International
Grand Rapids, MI
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Michigan Movers Association
416 S Cedar St, Suite H
Lansing, MI 48912
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Featuring Guest 
Speakers:

Cliff Hammond
Jeannette Seibly

Scott Michael
Lieutenant Steven Horwood

SEE YOU AT THE  

2019 MMA Annual 
Conference
January 29 – 30, 2019
Westin Book Cadillac Detroit
1114 Washington Blvd, Detroit, MI
See pages 4–5 for details


